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OVERALL WORK QUALITY

Relevance of the topic and degree of development. In
recent years, the protection of human health has become one of the
most important issues before the world community. The
emergence of new factors in the development of civilization—
scientific and technological development, automation of
production, urbanization and globalization, changes in the
ecological state of the planet—made the implementation of health
protection measures inevitable.

Also, the fact that the demographic problem is one of the
most urgent problems for many countries in the world and the
emergence of new, more dangerous diseases that modern people
are fighting every day has created the need to implement targeted
measures to protect the health of the population.

One of the measures implemented in the direction of
protecting the health of the population is the development of health
tourism. Successive measures carried out for this purpose is the
"The socio-economic development Strategy of Republic of
Azerbaijan in 2022-2026”. One of the priorities of Strategy is the
development of the specialized tourism sector.

The existence of natural resource potential in our country,
as well as the presence of a large number of sanatoriums and
medical centers to use these resources, as well as the fact that this
field has historical roots as a traditional field for our country,
increases the importance of the work to be done in order to
organize the activity of health tourism in accordance with modern
requirements.

It should also be noted that the reconstruction and creation
of the health and resort tourism areas in accordance with the
requirements of the market economy and the implementation of
targeted measures for their development and integration into the
international tourism family, on the one hand, determine the
solution to the urgent issue of restoring the health of the population
and, on the other hand, strengthen the economic potential of the
country.
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Thus, since the 20th century, health tourism has become
transnational in terms of, on the one hand, the expansion of the
geography of their services by tourism agencies in order to
increase their income and, on the other hand, the attractiveness,
potential profitability, and strong foreign investment flow of this
type of activity. The rapid growth of health tourism over the past
decade has attracted the attention of both the public and private
sectors.

Statistics and marketing studies of recent years show that
the number of foreign visitors who want to come to Azerbaijan and
get to know our country better in order to ensure treatment and
recovery of health has increased significantly compared to
previous years [81]. Also, the acceptance of Azerbaijan by the
World Tourism Organization, considering tourism as one of the
important areas of the economy in the socio-economic concept of
our country, the formation of state policy in the field of tourism,
and the and the location of Azerbaijan in the transport corridor
where Europe and Asia intersect reflect the strong tourism
potential here.

A comprehensive study of the problems in the field of
health tourism in the country is necessary in order to increase the
efficiency of the relevant work to be carried out in this field and to
determine future development goals. It is for this reason that it is
important to study the theoretical and methodological aspects of
health tourism, to determine the role of the field in the economic
growth of the country based on these aspects, and to
comprehensively examine its importance in increasing the
competitiveness of the country's economy. All these factors dictate
that the research work is an important problem.

Despite the fact that consistent and purposeful work was
carried out during the Soviet period regarding health tourism
problems in Azerbaijan, this field was almost completely forgotten
in the first years of independence, and only in the last few years
has attention been paid to solving this problem. In recent times, the
theoretical and methodological foundations of health tourism in
Azerbaijan, the role of the state in the implementation of national
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tourism, the legal basis, and many aspects of financial issues have
been discussed by A.G.Askerov, A.D.Aslanov, X.M.Nadirov,
M.M.Huseynov, F.M.Huseynov, A.A.Salmanov, A.N.Hasanov,
G.X.Samadova, F.Q.Abbasova, S.T.Yeganli, A.D. Eyyubov,
N.T.Efendiyeva, S.H.Abasova, Ch.M.Abbasov, B.A. Bilalov,
A.Q.Alirzayev, A.M.Asadov, F.l.Gurbanov, E.C.Imanov,
H.B.Soltanova, Sh.H.Huseynova, and others. investigated, and
scientific works were published in different directions on this
problem.

The Republic of Turkey has made significant progress in
the field of health tourism and has gained a significant share in the
world by occupying a unique place. It has become a world-
renowned destination for offering the fastest medical services that
meet the highest standards. S.Kaya, H.Yildirim, S.Karsavuran ,
0.0zer , D.Aydin, C.Constantinides, C.Mike, C.Y1lmaz, A.Geng,
A.Lanyi, H.Ozkurt, C.Aktepe, U.Altunkaya and other scientists
can be mentioned as among the scientists who made a special
contribution to the development of this field by conducting serious
scientific research in Turkey. Foreign scientists B.Hans, L.Dwyer,
J.Kim, M.Enright, J.Newton, De Keyser, N.Vanhove, E.Johnson,
K.Mihalic,  P.Hassan,  R.Crouch, T.Long, C.Nijkamp,
I.T.Balabanov and others conducted research on the development
of tourism, especially health tourism.

In addition to highly appreciating the results of the
mentioned authors and other studies or scientific research, despite
the fact that tourism-recreation potential was studied in separate
directions in those studies, scientifically based research studies
were conducted on the contributions that the organization of health
tourism and the assessment of its competitiveness can make to the
economy of Azerbaijan. . All these points provide a basis for
choosing the researched dissertation topic and determining its
appropriate tasks to achieve the set goal.

The object of research is the developing sphere of health
tourism in the Republic of Azerbaijan.



The subject of the research is the analysis and evaluation
of the possibility of effective use of the potential of health tourism
in the Republic of Azerbaijan.

The main purpose of the research work is to evaluate the
current state of health tourism in the republic and to prepare
scientifically based proposals on the perspective of competitive
development based on the analysis of the network of health-
sanatorium tourism establishments and natural resources in the
territory of the republic. To achieve the mentioned goals, the
following tasks have been defined:

= Based on the study of the development of the service areas

of tourism and its impact on the socio-economic

development of the country, the evaluation and theoretical-

methodological principles of the organization of activity in

the tourism sphere under the conditions of modern market

were determined.

= Looking at the development stage of health tourism, the factors
affecting this type of service, its structure, and the tourism sector
have been classified.

= For the development of health tourism, the methods and models
applied to increase its competitiveness and measure its
competitive power, as well as the calculations on the
competitiveness index, were evaluated.

= The countries where health tourism is developing in the modern
market economy and the directions for using their experience
have been determined.

= The characteristic features of the development directions of the
health tourism of our country and the factors affecting its
development and the main natural resources, as well as the
competitiveness, which is one of the main factors in the
evaluation of the tourism sector, were analyzed.

= The prospective development directions of competitive health
tourism in Azerbaijan and the motivational factors driving the
development of this field, as well as the results of the survey and

SWOT analysis, were evaluated.
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Research methods: Research methods such as scientific
abstraction, analysis and synthesis, comparative, economic-
statistical analysis, induction and deduction, and modeling
(econometric analysis) were used in the research work.

The main provisions defended are as follows:

1. Based on the principle of a scientific approach, the
requirements of objective economic laws should be taken into
account in the organization of activities in the tourism sphere, and
each step taken should be based on certain scientific foundations.
Only in this case, it is possible to establish a long-term and
successful activity.

2. As in other countries, millions of dollars can be obtained
from health tourism in Azerbaijan every year. The potential of our
country in this field is high and some progress has been made. The
achieved achievements will allow our country to increase its
competitiveness in the world market in that field.

3. It is possible to determine and develop the current state of
health tourism as a result of evaluating the methods and models
used in increasing competitiveness and measuring competitive
power, as well as calculations on the competitiveness index.

4. The countries where health tourism is developing in the
conditions of modern market economy and the directions of using
their experience have been determined. Turkey, Malaysia, India,
Thailand among the countries where health tourism is developed,
Japan, Tajikistan, Vietnam, Israel, South Korea, Egypt, India,
Mexico, Chad, Albania dominate the competition in travel tourism.

5. Azerbaijan is ranked 71st among 136 countries of the world
in the "Travel and Tourism Competitiveness Index" for the
development of health tourism. The large number of main natural
resources, especially naphthalene therapeutic oil, which has no
alternative in the world, the number and location of our resort-
sanatorium centers, and our natural-geographical environment
allow this field to be competitive.

6. A detailed explanation of the motivational factor that spurs
the development of health tourism, the survey, the result of the
SWOT analysis prepared for the assessment of competitive

7



perspective development directions in Azerbaijan, provides a basis
for further development of this field in the near future.

The scientific novelty of the study is that the role and
directions of health tourism in Azerbaijan were comprehensively
analyzed and evaluated in light of the conditions of the formation
of the market economy. The scientific novelty of the dissertation
work is as follows:

For the first time in Azerbaijan, the development level of
health tourism was comprehensively studied;

= Based on the statistical data of the State Statistical

Committee of the Republic of Azerbaijan, a dependence

was established in the linear regression model that allows

to assess the effects of tourists who came for business,
entertainment, recreation, treatment, and other purposes on
the non-oil gross domestic product;

= The econometric dependence of the influence of word-of-
mouth marketing on the choice of tourists planning trips for
medical purposes was established;

= A SWOT analysis was conducted, and a TOWS matrix
was prepared to develop strategies for Azerbaijan's
potential resources;

= Problems related to the functioning of health tourism
development mechanisms have been identified, and
scientifically based proposals for their improvement have
been developed.

Theoretical and practical importance of the research:
The theoretical and methodological basis of the research work is
formed by the theoretical views and methodological approaches
obtained from relevant studies in this field, the experiences of
countries with achievements in the field of health tourism, and the
relevant normative-legal acts and state programs adopted in the
Republic of Azerbaijan.

The practical importance of the study is that its main
provisions, results, proposed proposals, and recommendations are
useful for entrepreneurs, tour agencies, regional tourism offices,
existing resort centers, and researchers who want to conduct
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research in the field of tourism and who want to create a tourism
product to engage in health tourism in Azerbaijan. In general, it
can be used by all institutions that want to deal with the tourism
sector.

Research information base: Statistical publications of
the State Statistics Committee of the Republic of Azerbaijan,
official data of the Ministry of Economy, Ministry of Culture,
Tourism Agency, reports of the World Health Organization and
the International Tourism Organization, Eurostat and research
centers belonging to individual countries, scientific-methodical
publications made it possible to form the information base of the
research in the dissertation work.

Approbation and application: The main provisions of the
dissertation work, proposed methodological and practical
suggestions, and recommendations were presented at three
international conferences, and the materials were published in
immensity. Among them are the characteristic features of the
competitiveness of health tourism in Azerbaijan (Mingachevir,
December 6-7, 2019); significant features of the competitiveness
of health tourism in Azerbaijan (Business University, April 30—
May 1, 2020); Factors influencing the development of health
tourism and its perspective on development directions // Issues of
transforming economic views in the 21st century: a time of change
The LXXXV International Scientific and Practical Conference
(Kazan, June 27, 2020) can be cited as an example.

The results of the dissertation were published in various
scientific and economic journals, as well as in a collection of
scientific works, one of which is included in the list of specialized
and indexed publications abroad. The results of the research and
the formed recommendations were presented to "ADN Travel”
LLC, and that enterprise considered the results of this research
important and decided to use them practically in its future
activities (Reference No. 177, May 4, 2018).

The name of the organization where the dissertation
work was carried out is the "Institute of Economics of the
Ministry of Science and Education of the Republic of Azerbaijan."”
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The scope and structure of the research work: The
dissertation work consists of an introduction, three chapters, a
conclusion, and a list of used literature. Introduction: 12380 marks;
Chapter I: 11402 marks; Chapter Il: 58669 marks; Chapter IlI:
450001 marks; conclusion and suggestions: 12366 marks; 156
names of references; appendices; the total volume of the
dissertation is 146 pages. 249166 characters, excluding tables,
graphs, and bibliographies.
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BASIC SCIENTIFIC PROVISIONS SUBMITTED TO THE
DEFENSE

Provision 1. Based on the principle of a scientific
approach, the requirements of objective economic laws should
be taken into account in the organization of activities in the
tourism sphere, and each step taken should be based on certain
scientific foundations. Only in this case, it is possible to
establish a long-term and successful activity.

The tourism sector, which is one of the fastest-growing
sectors of the world economy, was characterized by rapid turnover,
high profitability, etc. in the 19th century. From this point of view,
it has started to be considered a phenomenon in terms of economic
development prospects. Since this period, tourism has been the
main sector in the general services sector, accounting for 30
percent of service exports worldwide. The development of service
areas requires special skills, prompt response to changes, and
flexible adaptation. Enterprises included in the tourism industry
are mainly transport, travel organizations, tourism information,
accommodation, etc.; they offer services like.

Regardless of the intensity of tourism, this area is both
socio-economic and ecological, etc. interacts with areas such as
Thus, as a result of ensuring sustainable development in the
considered countries, it creates changes in the dynamics of the
tourist flow in that region, which ensures that that region gets more
income in the field of tourism. The profit received from this area is
also very important in terms of its economic nature, as it acts as
the main capital for increasing the volume of production in the
region and ensuring the development of the region.

Based on theoretical approaches, the efficient organization
of tourism work can be grouped according to the following
principles:

= Scientific approach;

= Systematic approach;

= Comprehensive approach;
= The principle of thrift;
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= Optimality;
= Economic efficiency.

According to the principle of scientific approach, the
requirements of objective economic laws should be taken into
account in the organization of activities in the tourism sphere, and
every step taken should be based on certain scientific foundations.
Only in this case is it possible to establish a long-term and
successful activity.

The essence of the principle of a systematic approach is to
look at the infrastructure necessary for the organization of the
normal activity of this field as a system during the organization of
tourism services.

According to the principle of a comprehensive approach, it
is more appropriate to approach the technical-technological,
organizational, and socio-economic factors in the form of a
complex in the organization of services in the tourism sphere.

According to the principle of thrift, it is necessary to use
material and technical, energy, natural, labor, and financial
resources with maximum economy in the organization of services
in the tourism sphere.

According to this principle of optimality, the optimal
option should be chosen, taking into account the diversity and
multitude of decisions to be made in the organization of services in
the tourism sphere. In this case, local conditions, taste and demand
of tourists, ecological situation, etc. are considered among the
options offered. The option that takes into account more detail is
considered the most optimal.

Principle economic efficiency necessitates considering the
economic efficiency of socio-economic, practical management,
organizational, and coordination-regulation decisions. In the
context of market relations and based on the study of tourism
service area development and its impact on the socio-economic
development of the country, one of the primary criteria for
evaluating organizational activities in the tourism sphere is
economic efficiency.

13



Provision 2. As in other countries, millions of dollars
can be obtained from health tourism in Azerbaijan every year.
The potential of our country in this field is high and some
progress has been made. The achieved achievements will allow
our country to increase its competitiveness in the world market
in that field.

As an early stage of the development of health tourism,
there are reports of the Sumerians traveling to pool temples four
thousand years ago and building health complexes around hot
springs. Switzerland's St., which has existed since the Bronze Age
(2000 BC) and has been preserved until now. The use of mineral
resources rich in iron and other elements of therapeutic
importance, located in the hills of Moritz, can be seen as the
ongoing development stage of health tourism.

Currently, compared to other tourism segments in the
world, health tourism has entered a new stage of development. As
a result of this development, more than 50 countries in the world
claim the development of medical tourism at the level of state
policy.

Health Tourism In the 20th century, the United States and
Europe became the health centers of the world, being trade and
industrial centers, and the American and European Health
Organizations were established in 1933 and 1958. The analysis of
the global medical tourism market shows that the volume of
services consumed in 2016 was 46 billion US dollars, and
according to experts, the average annual growth rate from 2017 to
2023 will reach 15% and will reach 165 billion dollars in 2023. is
expected.

Looking at the development stages of health tourism, it is
clear that the main goals of using these types of services can be
summarized as follows:

= Get better quality and shorter service;

= Use of high-health technologies;

= Reduce health care costs;

= Visiting sightseeing and cultural centers along with
treatment;
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= Realize post-treatment rehabilitation in a more suitable
climate, etc.;

In general, as in the world experience, health tourism in our
country can be classified by grouping - thermal tourism, medical
tourism, SPA (SalusPer Aquam) - Wellness and rehabilitation of
elderly and disabled people. Such a classification can be seen more
clearly from the table below.

Table 1
The structure of health tourism
Health care and Treatment services Rehabilitation
travel services services
) -SPA -Effective surgical
-Lifestyle/healthy .
i operation (based on the .

vacation S - dialysis

. patient's request) .
-Beach tourism . - sponsorship

. -Plastic surgery
-Rural tourism . programs
. -Organ transplantation
-Eco tourism - care
h -Heart and vascular
-Recreation centers . . programs for
. disease service
-Treatment with the elderly
plants _-Eye surgery
-Restoration of health -Diagnostic services

Source: table compiled by the author.

As can be seen from the table, during the classification,
spa, healthy vacation, beach tourism, leisure-health care and travel
services, providing various surgical and diagnostic services,
treatment tourism and dialysis, and various types of foster care
services were attributed to rehabilitation tourism.

Looking at the development stage of health tourism, the
factors influencing the types of various surgical and diagnostic
services, nursing services, its structure, and the tourism sector,
such as travel services, have been classified and proposed. It is

15



predicted that there will be more demand for these types of
services.

Provision 3. It is possible to determine and develop the
current state of health tourism as a result of evaluating the
methods and models used in increasing competitiveness and
measuring competitive power, as well as calculations on the
competitiveness index.

Determining a competitive advantage in the field of health
tourism compared to other countries allows for collaborative work
in accordance with agreed positions during the assessment. From
this point of view, determining the competitive position in the
tourism sector is considered one of the most urgent issues in the
modern era. For about 30 years, many things have been done in the
direction of measuring and evaluating the factors that can affect
the competitive advantages in the field of tourism, but there are
many problems in this field.

One of the approaches that allows countries to determine
their competitiveness in the field of tourism is the OECD. OECD
members consider the correct determination of competitiveness as
a key issue for tourism politicians and entrepreneurs in all the
measures and plans to be implemented. In the OECD
terminological dictionary, the definition of competitiveness in
global trade is mainly "a measure that determines the favorable
position of the country when offering its products for sale in the
world market." Thus, within this initiative, progress can be made
faster and the interests of the country can be promoted.

A number of research models are used to explain the
competitiveness of health tourism. One of the most important of
these studies is that of Crouch and Ritkin. The purpose of this
work is to develop a conceptual model based on comparative
advantage and competitive theories that are relevant to the
distinctive features of destination competition. In later years,
Dwyer and Kim (2003) developed another destination competition
model. The model developed by these authors has a world view
that takes into account the theories of national competition and
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firm competition. One of the works to create a single-destination
competition model is a work done by a commission set up as the
head of the OECD tourism unit, with another chairman, Dupeyras
(2013). The purpose of this work by the OECD is to define a
number of indicators that can be applied in a general framework to
assess the competitiveness of countries.

The most recent study on measuring and evaluating
tourism competitiveness for the development of health tourism
was first developed in 2007 by the World Economic Forum
(WEF). However, the latest update in 2015 is the Travel and
Tourism Competitiveness Index (TRI) model. The TRI model is
calculated based on the values of the subfactor indicators of the
four main factors (scale 1-7); subfactor values are first determined
by an unweighted average. Then, the main factor values are
obtained by taking the unweighted average of the sub-factor
values, and the weighted average of the four main factor values is
determined.

The research for this index is based on statistics on the
tourism and travel sectors of 141 countries and surveys conducted
with representatives of the respective countries working with the
World Economic Forum. These data and questionnaires are
generally based on four main groups, 14 subgroups, and 84
indicators of these subgroups.

Provision 4. The countries where health tourism is
developing in the conditions of modern market economy and
the directions of using their experience have been determined.
Turkey, Malaysia, India, Thailand among the countries where
health tourism is developed, Japan, Tajikistan, Vietnam,
Israel, South Korea, Egypt, India, Mexico, Chad, Albania
dominate the competition in travel tourism.

In the rapidly developing tourism sector of the 21st
century, the industry has a great impact on the GDP. Taking into
account that the investments made in the tourism sector bring high
income to the development of the economy and play an important
role in solving the unemployment issue, the development of the
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tourism service is considered an urgent issue. Namely, tourism as a
service field differs from other service fields by its attractiveness
in terms of providing spiritual food to society. Tourism is one of
the leading areas of significant importance in the economic
development of Azerbaijan.

Tourism is the most important sector as a source of income
for a country and its people. Socio-cultural advancement can
enhance the image of a nation in foreign countries. Currently, in
the period of regional economies, the development of the tourism
sector becomes more important for the development of a region.
Local government is encouraged to explore either the potential
natural resource or the potential human resource specific to each
region, including the tourism sector, as a means of development
for each region.

Although the road to health can be long and difficult, the
scale of the economic benefits from tourism makes it worthwhile
to invest in travel and tourism. One of the main factors
characterizing the competitive environment in the field of tourism
is the provision of health, and the other is the health care system. It
is known that the effective activity of the health sector is the basis
of the development of tourism. Countries can take a number of
measures to revive their tourism sectors after political unrest.

If in 2020 400 million people used tourism services, in
2021 this indicator will reach 415 million people. However,
according to preliminary UNWTO estimates, international tourist
arrivals (overnight visitors) were still 73% lower than in 2019
before the pandemic. This is a record low for tourism in 2020,
when international arrivals fell by 73%.

The decrease in the number of tourists has also had a
negative impact on the income from this area. Although the
economic contribution of tourism in 2021 will reach US$1.9
trillion, up from US$0.3 trillion in 2020, it is still US$1.6 trillion
below its pre-pandemic value.

In 2021, export earnings from international tourism were
estimated to be around US$700 billion, a slight improvement over
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2020 due to higher spending per trip, but around 60 percent less
than the corresponding figure recorded in 2019.

Average earnings per visit increased from $1,300 in 2020
to nearly $1,500 in 2021. This difference is due to accumulated
savings and longer stays, as well as higher transport and
accommodation costs.

According to John Connell's modern medical tourism
research, "medical tourism can be defined as the process of
traveling outside the country of residence for the purpose of
obtaining medical care.” The growing popularity of medical
tourism has attracted the attention of politicians, researchers, and
the media. Originally, the term referred to the travel of patients
from underdeveloped countries to developed countries for
treatments not available in their home countries.

Table 2
Number of JCI Certified medical facilities
Countries Azerbaijan [Turkiye Malaysia | India | Thailand
Number of 2 42 10 19 32
hospitals
Total 2 50 13 32 40
number of
health
certificates

Source: www.mtqua.org/medical-tourism-certification/
download-medical-tourismcertification/(JCI, 2020).

Medical tourism is a biomedical field that provides services
in hospitals and clinics in medical and medical institutions. We
would like to note that organizations providing medical tourism
services are certified by JCI, the most widespread medical tourism
accreditation structure in the world. Among the countries
compared, the country with the highest number of JCI certificates
is Turkiye.
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Turkey, Malaysia, India, Thailand among the countries
where health tourism is developed in the modern market economy,
Japan, Tajikistan, Vietnam, Israel, South Korea, Egypt, India,
Mexico, Chad, Albania dominate the competition in travel tourism.

Provision 5. Azerbaijan is ranked 71st among 136 countries
of the world in the "Travel and Tourism Competitiveness
Index™ for the development of health tourism. The large
number of main natural resources, especially naphthalene
therapeutic oil, which has no alternative in the world, the
number and location of our resort-sanatorium centers, and our
natural-geographical environment allow this field to be
competitive;

Health tourism is the most important direction in the
development of alternative types of tourism in Azerbaijan. While
the duration of other types of tourism is short, the days of health
tourism are defined as 7, 14, and 21 days. The main feature that
distinguishes health tourism from other types of tourism is that it
can operate for 365 days. In total, there are more than 1,500
mineral and thermal water sources, 4 mud volcanoes of therapeutic
value, and 1 major oil source in the territory of Azerbaijan. Thus,
as one of the measures taken for the development of tourism in our
country, the "State Program for the development of resorts in
Azerbaijan for 2009-2018" and the Strategic Road Map for the
development of the specialized tourism industry in the Republic of
Azerbaijan, approved by the relevant decree of the country's
president, can be shown.

According to statistics from 2017, the number of beds in
sanatoriums alone is more than 5.6 thousand. Then we can note
that the coefficient of use of these beds is very small. So, if 80
percent of these beds are used, we will see that they are used for
only 35 days out of 365 days.
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Table 3

Sanatorium-resort establishments, rest houses and recreation
centers (as of the beginning of the year)

2021 2021
compared |compared
2014 | 2020 | 2021 to 2014, as a [to 2014, as
percentage [apercentage
Number of sanatoriums,
recreation facilities and
recreation  bases, total 72 55 52 -27,8 -7.1
(without including 1-2
days)
Beds in them 10419 | 8469 | 8146 21,8 47
number of (seats). 32 28 28 -12,5 0,0
Number of sanatoriums 5829 | 5266 | 5266 9,7 0,0
the number of beds in them 14 12 12 -14,3 0,0
The number of children's
sanatoriums from the total | 1030 860 860 -16,5 0,0
number of sanatoriums
The number of beds in 5 4 4 20,0 0.0
them
Number of health centers 707 562 562 -20,5 0,0
the number of seats in
them 19 10 9 -52,6 -18,2
The number of rest houses,
prevention centers and | 2146 | 1273 | 1113 -48,1 -18,4
boarding houses
the number of seats in
them 16 13 11 -31,3 -15,4
The number of
recreation  centers and | 737 | 1363 [ 1205 | -30,6 11,9
other recreation facilities

Source: used statistical information from “Azerbaijanian

tourism” 2023.
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Sociological Survey

In 2017, we conducted a sociological survey among
tourists covering various regions in order to determine the current
state of tourism facilities serving health protection and restoration
in our country and the quality of service there, as well as the
innovations that tourists want to see. One hundred people
participated in this survey. At the same time, we prepared a special
survey for residents of the region of health and recovery centers to
analyze the impact of medical and health tourism on the life,
material and spiritual activities, value system, social behavior, and
interests of the local population.

70% of respondents are women, and 30% are men.
According to the results of the study, 44% of respondents wanted
to relax in foreign resorts, but 27% spent it at home; 20% traveled
to sanatoriums, boarding houses, and holiday homes; and 9%
traveled to gardens and rural areas.

The sociological survey showed that 49% of respondents
believe that there is a need for active advertising in domestic and
foreign media; 34% stated that they are moderately satisfied with
advertising; 17% said they don't need advertising, saying "it's a
waste of money."

Figure 1
The ranking of our country in the "Travel and Tourism
Competitiveness Index'" prepared by the WEF
84

83

78
76
I ?l n

Source: The figure was drawn by the author.
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According to the opinion of 81% of the population, only
cafes and restaurants operate among the entertainment
infrastructure facilities in the region; trade is developing
effectively; and 10% mention the presence of modern medical
centers.

Based on the information shown in the "Travel and
Tourism Competitiveness Index" collected and prepared by the
World Economic Forum, we can note that the rating of our country
increased by 13 points in 2019 compared to 2015. Thus, the
specific weight of compliance with health and hygiene rules in the
development of tourism was equal to 6.1 percent, and this
indicator allowed our country to rise to 37th place in the ranking
among 136 countries.

Table 4
The most developed countries in the field of travel and tourism
in 2019 according to their level of competitiveness

Countries place in the Change of indicator| Shift in
ranking in compared to 2015 | ranking
2019 (%)

Japan 4 6,18 +5
Azerbaijan 71 5,98 +13
Tajikistan 107 5,01 +12

Vietnam 67 4,8 +8

Israel 61 4,79 +11

South Korea 19 4,33 +10
Egypt 74 4,32 +9
India 40 3,86 +12
Mexico 22 3,86 +8
Chad 135 3,81 +6
Albania 98 3,8 +8

Source: table compiled by the author.

As it can be seen, due to the increase in competitiveness in
the field of tourism, our country has achieved the highest rate of
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development in this field in the world. Measures aimed at
protecting health prevailed in the increase in competitiveness in
this field. It should be noted that Germany took first place in the
world, according to this indicator. Among the countries of the
former Soviet Union, Lithuania, Russia, and Kazakhstan are
ranked 2nd, 5th, and 6th, respectively.

In addition to the directions for the development of health
tourism in our country, the characteristic features of the factors
affecting its development were analyzed. Due to the development
of health tourism, Azerbaijan is ranked 71st among 136 countries
in the world in the "Travel and Tourism Competitiveness Index"
(based on a survey conducted by the World Economic Forum).

Provision 6. A detailed explanation of the motivational
factor that spurs the development of health tourism, the
survey, the result of the SWOT analysis prepared for the
assessment of competitive perspective development directions
in Azerbaijan, provides a basis for further development of this
field in the near future.

Tourism is considered the driving force behind the socio-
economic development of the country. Thanks to tourism, new
jobs and enterprises have opened in the country.
Considering the motivational motives in the present study, four
motivational factors-convenience, country knowledge and
awareness, savings, safety, and security potential - were included.

Measurements of motivational factors were carried out in
accordance with relevant evaluation methodologies conducted in
many countries related to tourism and medical tourism. These
countries include India, Malaysia, Turkey, Greece, Singapore, etc.
Factors included in this work—having the necessary information
about Azerbaijan, the fact that the respondent who chose this
country saved more financially, the stability of public order, and
security—were the main ones. In this study, accessibility was
measured in terms of the transportation system and Azerbaijan's
immigration policy.
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Prospective development directions for competitive health
tourism in Azerbaijan were measured in terms of the transportation
system and the immigration policy of Azerbaijan. In this study,
self-administered questionnaires were used for the database. A
pilot test questionnaire determined that the questions were accurate
and relevant. 32.4% of respondents participating in the survey
were women, and 67.6% were men. Most of the respondents were
in the age range of 46 to 55 (44.8%) and married (69.5%).

In general, the index that determines the reasons for the
future behavior of tourists towards Azerbaijan among citizens of
foreign countries who participated in the survey was equal to
0.612. That is, 62.2 percent of those who participated in the survey
chose the country again and advised their acquaintances that they
were satisfied with the service they received from Azerbaijan.

Summarizing all the research conducted in this previous
chapter, let's draw up a SWOT matrix that allows us to identify
competitive advantages in health tourism. According to the
Strategic Road Map, by effectively using the existing opportunities
and potential, Azerbaijan will become one of the most attractive
tourism destinations in both regions and among other countries in
the world by 2025. According to the document, in order to achieve
a long-term perspective for this sector, four main goals have been
defined in the country's tourism sector for the period up to 2020.

From our analysis, we can conclude that the state policy in
the field of tourism in Azerbaijan has entered a new stage. In this
field, the policy of the state within the framework of the Strategic
Development Program gives a strong impetus to the development
of tourism. The close attention and care of the state toward tourism
lay the foundation for the future development of this field. It is no
coincidence that the state budget is planned to be expanded due to
the development of the tourism sector by 2025-2030.

Conclusion and Suggestions

The main results and suggestions of the dissertation work can
be grouped as follows:
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The Conclusion

1. Tourism agencies in the regions are developing badly.

2. Tourism infrastructure is not at the required level.

3. Prices of tourist services, including medical tourism, are
higher than in Russia, Turkey and Georgia.

4. Training courses are poorly organized.

5. There is a shortage of qualified personnel in this field.

6. We use less of our natural-geographic resource potential.

7. In the modern era, the quality of services provided to
patients in the development of medical tourism and sanatorium-
resort networks is not satisfactory and does not meet the
requirements of the modern era.

8. Most of our resort tourism facilities are poorly educated.

9. Compared to natural resources, the tourist business is very
poorly developed and the great potential of the domestic market
remains untapped.

10. Entrepreneurs are not given tax and other substantial
benefits.

The Suggestions

1. Better quality and international standards health facilities
should be built.

2. In order to accommodate a large number of tourists in new
hotels built by foreign and local companies, the prices should be
adjusted according to the competition.

3. At local and international conferences and scientific
centers, attention should be paid to personnel training and
increasing the level of existing personnel.

4. For the development of tourism in the regions, investments
are required within the framework of the national development
program. We need to attract new investors and stimulate the offer
according to this requirement.

5. Placement of recreation facilities in the future,
Chukhuryurd, Isti-su, Kizilbulag, Alti-Agac, etc., which have
gained fame among the population in the foothills. should be
carried out in places with mineral waters such as
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6. ealth care sanatoriums should be rebuilt according to
international standards.

7. Accommodating relatives of those receiving health care or
accompanying persons (construction of cheap hotels for tourists in
the area close to health facilities).

8. Taxes should be reduced and substantial concessions
should be made in health care institutions.

9. At the airport, taxi, etc. The culture of service provided to
tourists should be improved.

10. There is a need to take radical measures to increase the
number of medical tourism-resort facilities, as well as to
significantly improve the quality of services provided to patients in
medical-tourism facilities. In this case, the Turkish option should
be taken as the basis.

In conclusion, let's note that our country, which has a rich
geographical location, has all the conditions for the development
of health tourism. As citizens of the Republic of Azerbaijan, we
should closely participate in the use of the services of all the
medical, health, and recreation centers in our country and in the
promotion of our own health.
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